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� ��� ¾Á½½¾V
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XKfVV �	� ¾–¿¾V[aSO_V_cna`o Q_KWNS_k	�� ¼	 ½ÎÁ»½� ÑÈ½
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aV]K QKagVX\N“ K aKXTS \LS`]SgVNKSa ZS[n V O_KdVgS`XVS
mYSZS[ak QYo [K`a_\WXV N QVKY\O\N\Z _STVZS–	�� [S Z\TSa
_KL\aKal `KZ\`a\oaSYl[\ “ K Q\YTS[ Lkal V[aSO_V_\NK[ N ]_\ ˜
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XK_ak ��� ¿–½V NkhS½–

&K_KZSa_V_\NK[VS c`a_\W`aN�
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aKXTS `V`aSZk �
����� ÂÄ¾̀ NS_`VSW XK_ak��� [VTS ¿–½[S
]\QQS_TVNKSa`o–�Yo ]K_KZSa_V_\NK[Vo maVe c`a_\W`aN [S\L˜
e\QVZ\ ]_ST[SS ]_\O_KZZ[\S \LS`]SgS[VS ��� –&_V ma\Z
Q\`ac] X fVd_\NkZ QKagVXKZ ¼� ÊÇr ºÍË �� “ ���� ½“]\QXYngS[[kZ
X `V`aSZS �
����� ÂÄ¾“ N YnL\Z `YcgKS \LS`]SgVNKSa`o gS_SU
X\ZZc[VXKfV\[[kW w�
����� ÂÄ¾w̃	�� [SUKNV`VZ\ \a NS_`VV
XK_ak ��� –

À–À �
�� ˜	��

	�� c`a_\W`aN ]\`aKNYona`o N QNce NS_`Voe• LS`]YKa[\W
`aK[QK_a[\W V ]YKa[\W ]\Y[\W NS_`VV –(aK[QK_a[Ko NS_`Vo
NXYngKSa N`S dc[XfVV QYo ]\Y[\W [KgKYl[\W c`aK[\NXV “ &\ ˜
Z\i[VX `\UQK[Vo ]_\SXa\N “ dc[XfVV `\e_K[S[Vo ]̄SgKaV ]_\SX˜
a\N“ dc[XfVV VZ]\_aK ¯mX`]\_aK–

&\Y[Ko NS_`Vo VZSSa _K`hV_S[[kS N\UZ\T[\`aV ]SgKaV ]_\ ˜
SXa\N V dc[XfVn `\e_K[S[Vo VUZS_S[[ke U[KgS[VW V me\ ˜X_VNke–
� ]\Y[cn NS_`Vn aKXTS NXYngS[K ]_\O_KZZK _K`gSaK _SUS_NcK̃
_K V ZcYlaVNlnS_ QYo V[QVXKfVV V K[KYVUK `\e_K[S[[ke
VUZS_S[[ke U[KgS[VW V me\̃X_VNke–

(aK[QK_a[cn NS_`Vn Z\T[\ LS`]YKa[\ UKO_cUVal ` [KhSW
Q\ZKh[SW `a_K[Vfk –&\Y[Ko NS_`Vo ]\`aKNYoSa`o [K �	 ]\
UKXKUc–

&\YlU\NKaSYl`X\S `\OYKhS[VS _KU_ShKSa Z[\O\X_Ka[\ X\]V_\ ˜
NKal �
�� ˜	�� N `aK[QK_a[\W NS_`VV V V`]\YlU\NKal `aK[ ˜
QK_a[cn NS_`Vn [K YnL\Z gV`YS X\Z]lnaS_\N –&\Y[Ko NS_`Vo
Z\TSa Z[\O\X_Ka[\ X\]V_\NKal`o V c`aK[KNYVNKal`o [K [S ˜
`X\YlXVe X\Z]lnaS_Ke “ \Q[KX\ \Q[\N_SZS[[\ V`]\YlU\NKal`o
\[K Z\TSa [S L\YSS gSZ \Q[VZ ]\YlU\NKaSYSZ –

�
�� ]_SQYKOKSa V[QVNVQcKYl[kS	�� QYo L\YSS gSZ¾½½aV]\N
]_VL\_\N “ N`S 	�� c`aK[KNYVNKna`o ]caSZ `\NZS`a[\W c`aK ˜
[\NXV•
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-S[a_KYl[kW ]_\fS``\_ ¾�
 ÒVYV NkhS“ ¾�� ��� “ ¾��
`N\L\Q[\W ]KZoaV “ � ÁÆ¼ÇÏË�� ¼À¿� ÁÌ½¯� ÁËÌ¹̄� ÁÆ¼ÇÏËÄ¼À¿̄ÃÁ� ÁÌ½“
�ÆÌ½ÊÆ½Ì
 ÐÈÄÇÊ½ÊÃ–½VYV NkhS“ � Á»ÊÇËÇ¾Ì–�
� � Ê¹Å½ÏÇÊÃ¿–½“
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*XKUK[[kW _KUZS_ \]S_KaVN[\W ]KZoaV `\\aNSa`aNcSa [SX\a\ ˜
_\Zc `_SQ[SZc U[KgS[Vn “ ]\`X\YlXc \[ UKNV`Va \a \]S_KfV\[[\W
`V`aSZk V ]_\fS``\_K “ K aKXTS \a c`aK[\NYS[[\O\ ]_\O_KZZ[\O\
\LS`]SgS[Vo –&_V � ÁÆ¼ÇÏË�� “ N UKNV`VZ\`aV \a X\[dVOc_KfVV
`V`aSZk “ Z\TSa Lkal Q\`aKa\g[\ Â¾¿�� –&_V ÃÁ̃LVa\Nke
`V`aSZKe _SX\ZS[QcSa`o VZSal ZV[VZcZ ¿ �� ��� –

&_VZSgK[VS •
�Yo c`aK[\NXV ]_\O_KZZk a_SLcna`o ]_KNK �QZV[V`a_Ka\_K –
&\`YS c`aK[\NXV QYo SS c`]Sh[\O\ UKNS_hS[Vo [S\Le\QVZ\
]S_SUK]c`aVal � ÁÆ¼ÇÏËV N\WaV ]\Q aSZ TS VZS[SZ ]\YlU\NKaS˜
Yo“ ]\Q X\a\_kZ Nk]\Y[oYK`l c`aK[\NXK –

Á–¿ *`aK[\NXK ���� Ï¹Ê½ V 	��

¾ &S_SQ c`aK[\NX\W [cT[\ UKX_kal N`S \aX_kakS ]_\O_KZZk –

¿ &_\O_KZZK c`aK[\NXV UK]c`XKSa`o KNa\ZKaVgS`XV ]\`YS
UKO_cUXV QV`XK–�`YV QV`X [S UK]c`XKSa`o KNa\ZKaVgS`XV“ a\
[KgKal c`aK[\NXc Z\T[\ “ QNKTQk iSYX[cN Zkhln [K dKWYS
w¹ÍÌÇÊÍÆ–½Ð½w–

� \aX_kNhSZ`o \X[S #K`aS_K c`aK[\NXV `[KgKYK [cT[\
NkL_Kal TSYKSZkW oUkX–&\`YS c`aK[\NXV Z\T[\ VUZS[Val
NkL\_ oUkXK–

� `YSQcniSZ \X[S NkLV_KSa`o aV] c`aK[\NXV w(aK[QK_a[Ko w
VYVw�kL\_\g[Ko w–&_V `aK[QK_a[\W c`aK[\NXS LcQca c`aK[\ ˜
NYS[k a\YlX\ X\Z]\[S[ak “ a_SLcSZkS QYo c`a_\W`aN�
�� –
&_V w�kL\_\g[\W c`aK[\NXS wN \aX_kNhSZ`o \X[S Z\T[\
NkL_Kal VZSniVS`o ]KXSak 	�� ]\ \aQSYl[\`aV –

�KYSS QYo UK]c`XK ]_\fS``K c`aK[\NXV [KTZVaS w�ÆËÌ¹ÄÄ¹ÌÁÇÆw–

&_VZSgK[VS •
�Yo c`aK[\NXV ���� Ï¹Ê½ [S\Le\QVZ\ [KYVgVS � Á»ÊÇËÇ¾Ì–�
�
� Ê¹Å½ÏÇÊÃË¿–½–#K`aS_ c`aK[\NXV ]_\NS_oSa “ c`aK[\NYS[k YV
cTS –�
� “ ���� Ï¹Ê½ V �
�� ˜ÈÄÁ»Ë˜	�� –� `YcgKS S`YV \[V cTS
c`aK[\NYS[k “ ]\oNYoSa`o \X[\ ` `\\aNSa`aNcniVZ `\\LiS[VSZ V
]\Na\_[Ko c`aK[\NXK [S Nk]\Y[oSa`o –

%LiSS

Å ���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV
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'V` –¾• #K`aS_ c`aK[\NXV

'V` –¿• #K`aS_ c`aK[\NXV
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Â $K`a_\WXK

Â–¾ �K]c`X ���� Ï¹Ê½

�K]c`X ���� Ï¹Ê½ \`ciS`aNYoSa`o gS_SU ]c`X\N\S ZS[n
� ÁÆ¼ÇÏË–&_V `aK[QK_a[\W c`aK[\NXS NN\QVal VZo ]\YlU\NKaSYo
V ]K_\Yl [S a_SLcSa`o –&_V [S\Le\QVZ\`aV “ gS_SU ZS[n
���� Ï¹Ê½ w�\]\Y[VaSYl[\ ˜ *]_KNYS[VS ]\YlU\NKaSYoZV wZ\T[\
NkL_Kal _KU[ke ]\YlU\NKaSYSW ` _KUYVg[kZV ]_KNKZV V UKQKal
]K_\Yl –

�[d\_ZKfVo •
�Yo \LS`]SgS[Vo ]\QQS_TXV N`Se dc[XfVW c`a_\W`aNK [S\Le\ ˜
QVZ\ V`]\YlU\NKal ]\`YSQ[nn NS_`Vn !\YYSXfVV 	�� –%Q[KX\
`YSQcSa cgVakNKal“ ga\ [S N`S \]V`K[[kS dc[XfVV Z\Oca Lkal
Q\`ac][k N `YcgKS `aK_\W NS_`VV ]_\O_KZZ[\O\ \LS`]SgS[Vo
`KZ\O\ c`a_\W`aNK–$\NkS NS_`VV ]_\O_KZZ[\O\ \LS`]SgS[Vo QYo
L\YlhV[`aNK c`a_\W`aN Z\T[\ UKO_cUVal ` [KhSW Q\ZKh[SW
`a_K[Vfk –&S_S[\` ]_\O_KZZ[\O\ \LS`]SgS[Vo \`ciS`aNYoSa`o
gS_SU���� Ï¹Ê½–%]V`K[VS ]_\fSQc_k \L[\NYS[Vo &% c`a_\W ˜
`aNK aKXTS Z\TSa Lkal UKO_cTS[\ gS_SU �[aS_[Sa –

Â–¿ (\UQK[VS ]_\SXaK

�`e\Q[kZ ]c[Xa\Z QYo [K`a_\WXV _KUYVg[ke c`a_\W`aN oNYoSa`o
gK`aVg[\S VYV ]\Y[\S N\`]_\VUNSQS[VS `SaV c`a_\W`aN N ]_\SXaS
���� Ï¹Ê½–)KXKo `Sal c`a_\W`aN Z\TSa Lkal `\UQK[K KNa\ ˜
ZKaVgS`XV VYV N_cg[cn V LcQSa ]\XKUK[K N \X[S ]_\SXaK–

&_\`a\ V Lk`a_\ ]\`a_\Val `Sal c`a_\W`aN N \X[S ]_\SXaK
���� Ï¹Ê½ Z\T[\ ]\`_SQ`aN\Z &\Z\i[VXK ]_\SXaK �
�� –&\ ˜
Z\i[VX ]_\SXaK �
�� ˜ ma\ `]SfVKYl[kW Z\QcYl “ _K`hV_oniVW
dc[XfV\[KYl[\`al ���� Ï¹Ê½ QYo c`a_\W`aN�
�� –�K[[kW
Z\QcYl VZSSa`o N XKTQ\Z V[`aKYYofV\[[\Z ]KXSaS �
�� ˜	�� V
KNa\ZKaVgS`XV c`aK[KNYVNKSa`o NZS`aS `�
�� ˜	�� –&\Z\i[VX
]_\SXaK �
�� KNa\ZKaVgS`XV VQS[aVdVfV_cSa ]\QXYngS[[kS
c`a_\W`aNK V Q\LKNYoSa Ve N ]_\SXa���� Ï¹Ê½–�Na\ZKaVgS`X\S
`\UQK[VS ]_\SXaK N\UZ\T[\ a\YlX\ ]_V \[YKW[\N\Z `\SQV[S[VV
` ]\QXYngS[[kZV c`a_\W`aNKZV –

�kU\N &\Z\i[VXK ]_\SXaK �
�� \`ciS`aNYoSa`o gS_SU ZS[n
���� Ï¹Ê½ w&_\SXa ˜ &\Z\i[VX ]_\SXaK �
�� w–%aX_kNKSa`o
\X[\ w&\Z\i[VX ]_\SXaK �
�� w“ V [S\Le\QVZ\ a\YlX\ NkL_Kal
TSYKSZkW V[aS_dSW` QYo KNa\ZKaVgS`X\O\ `\UQK[Vo ]_\SXaK–
�`YV X NkL_K[[\Zc V[aS_dSW`c ]\QXYngS[\ a\YlX\ \Q[\ c` ˜
a_\W`aN\“ LcQSa KNa\ZKaVgS`XV \aX_ka\ \X[\ ]K_KZSa_\N 	�� V
UKO_cTS[k QK[[kS c`a_\W`aNK–

�KYl[SWhcn V[d\_ZKfVn \ _KL\aS ` &\Z\i[VX\Z ]_\SXaK �
��
`Z –N \[YKW[\N\W `]_KNXS“ X\a\_Ko Z\TSa Lkal \aX_kaK [S]\` ˜
_SQ`aNS[[\ gS_SU \X[\ w&\Z\i[VXK ]_\SXaK �
�� w–

�Na\ZKaVgS`X\S `\U ˜
QK[VS ]_\SXaK

¾½ ���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV
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'V` –À• &\Z\i[VX ]_\SXaK

�`YV c`a_\W`aNK SiS [S Q\`ac][k VYV [S ]\QXYngS[k “ ]_\SXa
Z\T[\ aKXTS `\UQKal N_cg[cn N KNa\[\Z[\Z _STVZS ¼_STVZS
� s ÁÆ½½–� !KaKY\OS c`a_\W`aN ]\XKUK[k N`S c`aK[\NYS[[kS [K
QK[[\Z X\Z]lnaS_S 	�� –%L\U[KgS[Vo 	�� `\N]KQKna `
[KUNK[VoZV `\\aNSa`aNcniVe aV]\N c`a_\W`aN –!KaKY\O c`˜
a_\W`aN _KUQSYS[ [K ]\QO_c]]k“ [KgV[Ko ` O_c]]V_\NXV ]\
[KVZS[\NK[Vn ]_\VUN\QVaSYo QK[[ke 	�� V QKYSS ]\ dc[XfV\ ˜
[KYl[kZ XKaSO\_VoZ • w�_KWNS_w“ w/YnU wV w*`a_\W`aN\ w–

�Yo `\UQK[Vo ]_\SXaK [S\Le\QVZ\ N \X[\ ]_\SXaK N`aKNVal 	�� “
NkL_KN Ve VU !KaKY\OK c`a_\W`aN N `\\aNSa`aNVV ` dKXaVgS`XV
V`]\YlUcSZkZV c`a_\W`aNKZV –�`e\Q[kZ ]c[Xa\Z QYo Nk`a_KV ˜
NK[Vo fS]\gXV 	�� `YcTVa ]\UVfVo 
��� ˜�� –*`a_\W`aN\
Z\T[\ ]\ZS`aVal N \X[\ ]_\SXaK “ QNKTQk iSYX[cN [K NkL_K[[\Z
c`a_\W`aNS N !KaKY\OS VYV ]S_SaKiVN SO\ VU !KaKY\OK ZkhX\W–�
\X[S ]_\SXaK NkL_K[[kS c`a_\W`aNK Z\T[\ ]S_SVZS[\NKal –�`YV
\X[\ ]_\SXaK VYV !KaKY\O c`a_\W`aN [S NVQ[k “ Ve Z\T[\
KXaVNV_\NKal gS_SU ZS[nw�VQ w[K ]K[SYV V[`a_cZS[a\N –

Â–À &_VZS_ ]_\SXaK

(\UQK[VS ]_\SXaK QYo QKagVXK �
��

$VTS \]V`K[\ `\UQK[VS aV]Vg[\O\ ]_\SXaK ` QKagVX\Z “ ]\QXYn ˜
gS[[kZ “ [K]_VZS_ “ X &"! –�Yo \LYSOgS[Vo `\UQK[Vo ]_\SXaK V
V`XYngS[Vo \hVL\X _SX\ZS[QcSa`o V`]\YlU\NKal w&\Z\i[VX
]_\SXaK �
�� w“ ]\`_SQ`aN\Z X\a\_\O\ N`S X\Z]\[S[ak LcQca
[KWQS[k V N`aKNYS[k N ]_\SXa KNa\ZKaVgS`XV–

� `YcgKS `\UQK[Vo ]_\SXaK N_cg[cn “ [K]_VZS_ N _STVZS � s ÁÆ½“ N
]_\SXa Q\LKNYona`o `YSQcniVS 	�� •

(\UQK[VS ]_\SXaK
N_cg[cn

&\QXYngS[VS
QKagVXK gS_SU
�
������
��
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¾ ([KgKYK N !KaKY\OS c`a_\W`aN N XKaSO\_VVw�_KWNS_wNk˜
L_Kal 	�� w�
������
�� ÁwV ]S_S[S`aV SO\ QN\W[kZ
iSYgX\Z N \X[\ ]_\SXaK –

¿ � !KaKY\OS c`a_\W`aN N XKaSO\_VVw*`a_\W`aN\ wNkL_Kal
TSYKSZkW	�� QKagVXK V ]S_S[S`aV SO\ N \X[\ ]_\SXaK–
�kQKSa`o UK]_\` “ XKX Nk]\Y[S[\ ]\QXYngS[VS • gS_SUw
��� w
VYVw�¿� w–�`YV �
������
�� c`aK[\NYS[ ]_oZ\ [K QKagV ˜
XS“ [cT[\ NkL_Kal aV] w�¿� w–&_V ]\QXYngS[VV gS_SU YV[Vn
Á — ¿½Å � “ [cT[\ NkL_Kal aV] w
��� w–

À %aX_kal 	�� QKagVXK QN\W[kZ iSYgX\Z ]\ [SZc N \X[S
]_\SXaK V Nk]\Y[Val [S\Le\QVZkS c`aK[\NXV QKagVXK “ `Z –OY–
w&K_KZSa_V_\NK[VSw–

'V` –Á• &_\SXa ` �
������

(\UQK[VS ]_\SXaK QYo �
���
� ÀÆ¾̀ QKagVX\Z

�KYSS \]V`K[ ]_VZS_ aV]Vg[\O\ ]_\SXaK QYo QKagVXK “ ]\QXYn ˜
gS[[\O\ X c`a_\W`aNc d\_ZV_\NK[Vo `VO[KYK �
���
� ÀÆ¾–�
ma\Z ]_VZS_S `NoUl ` �
���
� ÀÆ¾\`ciS`aNYoSa`o gS_SU ]\_a
��� –�Yo \LYSOgS[Vo `\UQK[Vo ]_\SXaK V V`XYngS[Vo \hVL\X
_SX\ZS[QcSa`o V`]\YlU\NKal w&\Z\i[VX ]_\SXaK �
�� w“ ]\ ˜
`_SQ`aN\Z X\a\_\O\ N`S X\Z]\[S[ak LcQca [KWQS[k V N`aKNYS[k
N ]_\SXa KNa\ZKaVgS`XV–

� `YcgKS `\UQK[Vo ]_\SXaK N_cg[cn “ [K]_VZS_ N _STVZS � s ÁÆ½“ N
]_\SXa Q\LKNYona`o `YSQcniVS 	�� •

¾ ([KgKYK N !KaKY\OS c`a_\W`aN N XKaSO\_VVw�_KWNS_wNk˜
L_Kal 	�� w�
�� ��� wV ]S_S[S`aV SO\ QN\W[kZ iSYgX\Z N
\X[\ ]_\SXaK –

¿ � XKaSO\_VVw/YnUk wNkL_Kal 	�� �
���
� ÀÆ¾V ]S_S˜
[S`aV SO\ N \X[\ ]_\SXaK –

À � XKaSO\_VVw*`a_\W`aN\ wNkL_Kal TSYKSZkW	�� QKagVXK V
]S_S[S`aV SO\ N \X[\ ]_\SXaK –

&\QXYngS[VS
�
���
� ÀÆ¾
gS_SU���

¾¿ ���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV
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Á %aX_kal 	�� QKagVXK QN\W[kZ iSYgX\Z ]\ [SZc N \X[S
]_\SXaK V Nk]\Y[Val [S\Le\QVZkS c`aK[\NXV QKagVXK “ `Z –OY–
w&K_KZSa_V_\NK[VSw–

'V` –Â• &_\SXa ` �
������

(\UQK[VS ]_\SXaK QYo �
���
� Ã¿Á` QKagVX\Z

�KYSS \]V`K[ ]_VZS_ aV]Vg[\O\ ]_\SXaK QYo QKagVXK “ ]\QXYn ˜
gS[[\O\ X c`a_\W`aNc d\_ZV_\NK[Vo `VO[KYK �
���
� Ã¿Á–�
ma\Z ]_VZS_S `NoUl ` �
���
� Ã¿Á\`ciS`aNYoSa`o gS_SU `Sal
V 
 ÌÀ½ÊÆ½Ì–�Yo \LYSOgS[Vo `\UQK[Vo ]_\SXaK V V`XYngS[Vo
\hVL\X _SX\ZS[QcSa`o V`]\YlU\NKal w&\Z\i[VX ]_\SXaK �
�� w“
]\`_SQ`aN\Z X\a\_\O\ N`S X\Z]\[S[ak LcQca [KWQS[k V N`aK ˜
NYS[k N ]_\SXa KNa\ZKaVgS`XV–

� `YcgKS `\UQK[Vo ]_\SXaK N_cg[cn “ [K]_VZS_ N _STVZS � s ÁÆ½“ N
]_\SXa Q\LKNYona`o `YSQcniVS 	�� •

¾ ([KgKYK N !KaKY\OS c`a_\W`aN N XKaSO\_VVw�_KWNS_wNk˜
L_Kal 	�� w�
�� ˜
 ÌÀ½ÊÆ½ÌwV ]S_S[S`aV SO\ QN\W[kZ iSYg ˜
X\Z N \X[\ ]_\SXaK –

¿ � XKaSO\_VVw/YnUk wNkL_Kal 	�� �
���
� Ã¿ÁV ]S_S˜
[S`aV SO\ N \X[\ ]_\SXaK –

À � XKaSO\_VVw*`a_\W`aN\ wNkL_Kal TSYKSZkW	�� QKagVXK V
]S_S[S`aV SO\ N \X[\ ]_\SXaK –

Á � QS_SNS ]_\SXaK NkL_Kal 	�� w�
�� ˜
 ÌÀ½ÊÆ½ÌwV ]_KN\W
X[\]X\W ZkhV NkL_Kal ZS[n w�\]\Y[VaSYl[kS dc[XfVV ˜
�UZS[Val KQ_S` 	�� w–� ]\YS w$\NkW KQ_S ẁNNS`aV�� ˜KQ_S“̀
X\a\_kW �
���
� ]\YcgVa ]\UQ[SS N _SKYl[\Z _STVZS
_KL\ak –

Â �N\W[kZ iSYgX\Z \aX_kal 	�� c`a_\W`aNK�
���
� V
QKagVXK V NNS`aV TSYKSZkS c`aK[\NXV“ `Z –OY–
w&K_KZSa_V_\NK[VSw–

&\QXYngS[VS
�
���
� Ã¿Á
gS_SU
 ÌÀ½ÊÆ½Ì
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'V` –Ã• &_\SXa ` �
���
� V �
������

(\UQK[VS ]_\SXaK QYo �
����� V QKagVXK� ÊÇr ºÍË ��

�KYSS \]V`K[ aV]Vg[kW ]_\SXa QYo �
����� ` XK_a\W
� V
QKagVXKZV ` Nke\Q\Z� ÊÇr ºÍË –.a\Lk \LYSOgVal `\UQK[VS
]_\SXaK V LSU \hVL\X Nk]\Y[Val ]_V`N\S[VS KQ_S`\N XK_aKZ
�
����� V QKagVXKZ“ _SX\ZS[QcSa`o V`]\YlU\NKal w&\Z\i[VX
]_\SXaK �
�� w“ ]\`_SQ`aN\Z X\a\_\O\ N`S VZSniVS`o XK_ak V
]\QXYngS[[kS QKagVXV � ÊÇr ºÍË LcQca [KWQS[k V N`aKNYS[k N
]_\SXa KNa\ZKaVgS`XV–

� `YcgKS `\UQK[Vo ]_\SXaK N_cg[cn “ [K]_VZS_ N _STVZS � s ÁÆ½“ N
]_\SXa Q\LKNYona`o `YSQcniVS 	�� •

¾ ([KgKYK [cT[\ NkL_Kal Q_KWNS_ “ ]\`_SQ`aN\Z X\a\_\O\
LcQSa \`ciS`aNYoal`o `NoUl ` &! –� QK[[\Z `YcgKS VU
XKaKY\OK c`a_\W`aN NkLV_KSa`o	�� w�
�� ˜
 ÌÀ½ÊÆ½Ìw–.S_SU
ma\a Q_KWNS_ c`aK[KNYVNKSa`o `NoUl `�
����� ÂÂÅN
`V`aSZS d\_ZV_\NK[Vo `VO[KYK �
����� ÂÄ¾–

&\UTS“ NkL_KN N \X[S ]_\SXaK 	�� w�
�� ˜
 ÌÀ½ÊÆ½Ìw“ Z\T[\
gS_SU ZS[n ���� Ï¹Ê½§ w�K[[kS c`a_\W`aNK ˜ �\]\Y[V ˜
aSYl[kS dc[XfVV ˜ �UZS[Val KQ_S` 	�� wc`aK[\NVal �� ˜KQ_S`
QYo XK_ak�
����� ÂÂÅ–*`aK[\NXK KQ_S`K N\UZ\T[K
a\YlX\ N a\Z `YcgKS “ S`YV N ]_\SXa cTS N`aKNYS[ `\\aNSã
`aNcniVW 	�� ¼[K]_VZS_ �
����� ÂÂÅ½–

¿ �KYSS N ]_\SXa Q\LKNYoSa`o	�� w�
����� ÂÄ¾w–�K[[kW
	�� ]_SQ`aKNYoSa `V`aSZc�
����� ÂÄ¾XKX SQV[\S fSY\S–
&\`_SQ`aN\Z QK[[\O\ 	�� Nk]\Y[oSa`o X\[dVOc_V_\NK[VS V
]K_KZSa_V_\NK[VS ZS`a VUZS_S[Vo–

&\QXYngS[VS
gS_SU
�
����� ÂÂÅ̄

 ÌÀ½ÊÆ½Ì
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&\UTS“ NkL_KN N \X[S ]_\SXaK 	�� w�
����� ÂÄ¾w“ Z\T[\
gS_SU ZS[n ���� Ï¹Ê½ w�K[[kS c`a_\W`aNK ˜ �\]\Y[VaSYl[kS
dc[XfVV ˜ �UZS[Val KQ_S` 	�� wc`aK[\NVal KQ_S`K QYo XK_a
N `\`aKNS `V`aSZk �
����� –*`aK[\NXK KQ_S`\N N\UZ\T[K
a\YlX\ N a\Z `YcgKS “ S`YV N ]_\SXa cTS N`aKNYS[ `\\aNSã
`aNcniVW 	�� ¼[K]_VZS_ �
����� ÂÂÅ½–

À �KYSS N ]_\SXa Q\LKNYona`o 	�� QYo \aQSYl[ke XK_a N
`\`aKNS `V`aSZk �
����� –� QK[[\Z ]_VZS_S N `V`aSZc
Ne\Qoa `YSQcniVS XK_ak• �
����� ��� “ �
����� ÂÂÅ“
�
����� ÂÄ¾
� –

Á 	�� w�
����� ÂÄ¾
� w`\\aNSa`aNcSa Ne\Q[\W XK_aS
�
����� “ X X\a\_\W ]\QXYngKna`o QKagVXV ` fVd_\NkZ
Nke\Q\Z � ÊÇr ºÍË �� –�ZSSa`o aKXTS 	�� w�
����� ÂÄ¾
� w
QYo Ne\Q[\W XK_ak Q_cO\O\ aV]K“ X X\a\_\W Z\T[\ ]\QXYn ˜
gVal a\YlX\ QKagVXV ` `\\aNSa`aNcniVZ fVd_\NkZ Nke\Q\Z –
�U XKaKY\OK c`a_\W`aN [S\Le\QVZ\ NkL_Kal 	�� QYo QKagṼ
X\N“ X\a\_kS Z\T[\ ]\QXYngVal X V`]\YlUcSZ\W Ne\Q[\W
XK_aS“ V ]S_S[S`aV Ve N \X[\ ]_\SXaK –

�`YV QKagVX cTS ]\QXYngS[“ a\ Z\T[\ aKXTS Nk]\Y[Val SO\
]\V`X ` ]\Z\iln ���� Ï¹Ê½–� ma\Z `YcgKS `[KgKYK [cT[\
]S_SXYngVal 	�� �
����� ÂÄ¾N _STVZ � ÆÄÁÆ½¼]_KN\W
X[\]X\W ZkhV w*`aK[\NVal `NoUl w½“K ]\a\Z UK]c`aVal KNa\ ˜
ZKaVgS`XVW ]\V`X¼]_KN\W X[\]X\W ZkhV w�\]\Y[VaSYl[kS
dc[XfVV ˜ &\V`X c`a_\W`aN w½–

'V` –Ä• &_\SXa ` �
����� ÂÄ¾V QKagVXKZV� ÊÇr ºÍË ��

Â–Á &K_KZSa_V_\NK[VS

&\`YS `\UQK[Vo ]_\SXaK Z\T[\ Nk]\Y[oal ]K_KZSa_V_\NK[VS
NXYngS[[ke N [SO\ c`a_\W`aN–�Yo ma\O\ [S\Le\QVZ\ \aX_kal
`\\aNSa`aNcniVW 	�� YVL\ QN\W[kZ iSYgX\Z [K ma\Z 	�� N
\X[S ]_\SXaK “ YVL\ NkL_KN \]fVn w&K_KZSa_kwVU ZS[n“ X\a\_\S
_K`X_kNKSa`o iSYgX\Z ]_KN\W X[\]X\W ZkhV [K 	�� –

&K_KZSa_V_\NK[VS Z\T[\ Nk]\Y[oal N QNce _STVZKe • � s ÁÆ½V
� ÆÄÁÆ½–

���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV ¾Â
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'STVZ � s ÁÆ½

� _STVZS � s ÁÆ½]_\SXa Z\TSa Lkal ]\QO\a\NYS[ “ `\UQK[ V
`\e_K[S[ LSU ]\QXYngS[[ke c`a_\W`aN –&\UQ[SS NNSQS[[kS
QK[[kS Z\Oca Lkal ]S_S[S`S[k N ]\QXYngS[[kS c`a_\W`aNK N
_STVZS � ÆÄÁÆ½–

'STVZ � ÆÄÁÆ½

�Yo ]K_KZSa_V_\NK[Vo N _STVZS � ÆÄÁÆ½c`a_\W`aN\ Q\YT[\ Lkal
]\QXYngS[\ V O\a\N\ X _KL\aS –� ZS[n “ \aX_kNKniSZ`o ]_KN\W
X[\]X\W ZkhV [K `\\aNSa`aNcniSZ 	�� [cT[\ NkL_Kal X\ZK[Qc
w*`aK[\NVal `NoUl w–&\`YS QN\W[\O\ iSYgXK [K 	�� ]_\VUN\QV˜
a`o c`aK[\NYS[VS `\SQV[S[Vo “ N e\QS X\a\_\O\ ]_\NS_oSa`o
`NoUl“ aV] V Q_cOVS ]K_KZSa_k c`a_\W`aNK–�`YV [S\Le\QVZ\ “ N`S
]K_KZSa_k c`a_\W`aNK LcQca ]S_S[S`S[k KNa\ZKaVgS`XV–.S_SU
ZS[n ���� Ï¹Ê½ w�K[[kS c`a_\W`aNK ˜ (gVakNKal VU c`a_\W`aNKw
Z\T[\ UKO_cUVal N 	�� N`S ]K_KZSa_k ]\QXYngS[[\O\ c`a_\W ˜
`aNK–&caSZ [KTKaVo XYKNVhV�� VYV&_V[oal N`S Nk]\Y[S[[kS
VUZS[S[Vo LcQca KNa\ZKaVgS`XV `\e_K[S[k N c`a_\W`aNS–

'V` –Å• �VQ 	�� �
������ Ã¿ ˜ 
���

�[d\_ZKfVo •
�KYl[SWhcn V[d\_ZKfVn \ ]K_KZSa_V_\NK[VV V `\UQK[VV
]_\SXa\N Z\T[\ [KWaV N \[YKW[\N\W `]_KNXS ���� Ï¹Ê½ V 	�� –
�[`a_cXfVV ]\ ]K_KZSa_V_\NK[Vn V [KgKYl[\W c`aK[\NXS \a ˜
QSYl[ke c`a_\W`aN `Z –aKXTS N `\\aNSa`aNcniVe _cX\N\Q`aNKe
]\ mX`]YcKaKfVV –

¾Ã ���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV
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Ã %L`YcTVNK[VS V c`a_K[S[VS
[SV`]_KN[\`aSW

Ã–¾ %L`YcTVNK[VS ¯%L[\NYS[VS

���� Ï¹Ê½ V �
�� ˜	�� [S a_SLcna \`\L\O\ \L`YcTVNK[Vo –�Yo
c`a_K[S[Vo \hVL\X V V[aSO_V_\NK[Vo [\Nke dc[XfVW Nk]c ˜
`XKna`o \L[\NYS[Vo ]_\O_KZZ[\O\ \LS`]SgS[Vo –&_V Nk]c`XS
[\Nke aV]\N QKagVX\N `\\aNSa`aNcniVS 	�� NXYngKna`o N
aSXcicn !\YYSXfVn 	�� “ X\a\_cn Z\T[\ `XKgKal gS_SU �[aS_ ˜
[Sa–(Z –[Khc Q\ZKh[nn `a_K[Vfc N �[aS_[SaS • ÏÏÏ –Î½¿¹–»ÇÅ–

Ã–¿ *`a_K[S[VS [SV`]_KN[\`aSW

&_V [SV`]_KN[\`aoe ���� Ï¹Ê½ V �
�� ˜	�� `\UQKna `\L`aNS[ ˜
[kS `\\LiS[Vo \L \hVLXKe ` `\\aNSa`aNcniVZV X\ZZS[aK_Vo ˜
ZV–

(\\LiS[Vo \L \hVLXKe “ `\UQKNKSZkS QKagVX\Z V ]\`kYKSZkS [K
	�� “ \]V`K[k N `\\aNSa`aNcniSZ _cX\N\Q`aNS ]\ mX`]YcKaKfVV
VYV N \[YKW[\N\W `]_KNXS	�� –

���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV ¾Ä
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Ä *QKYS[VS ���� Ï¹Ê½ ¯�
�� ˜	��

Ä–¾ &_\fSQc_K cQKYS[Vo

�Yo cQKYS[Vo ���� Ï¹Ê½ VYV !\YYSXfVV 	�� Nk]\Y[Val `YS ˜
QcniSS •

¾ �kL_Kal dc[XfVn w*`aK[\NXK V cQKYS[VS ]_\O_KZZw[K
&K[SYV c]_KNYS[Vo¼w&c`X ˜ $K`a_\WXK ˜ &K[SYl c]_KNYS˜
[Vo w½–

¿ � \aX_kNhSZ`o `]V`XS NkL_Kal w���� Ï¹Ê½wVYV `\\aNSa˜
`aNcniVW 	�� V [KTKal X[\]Xc w�UZS[Val ¯cQKYValw–

À �k]\Y[Val cQKYS[VS “ `YSQco cXKUK[VoZ #K`aS_K cQKYS[Vo“ V
UKNS_hVal cQKYS[VS ]S_SUK]c`X\Z� ÁÆ¼ÇÏË–

Ä–¿ *aVYVUKfVo

$\`VaSYV QK[[ke V c]KX\N\g[kS ZKaS_VKYk `YSQcSa caVYVUV_\̃
NKal [K `]SfVKYl[ke ]S_S_KLKakNKniVe ]_SQ]_VoaVoe –

¾Å ���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV
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Å &_VY\TS[VS

Å–¾ )Se[VgS`XVS QK[[kS ¯(V`aSZ[kS a_SL\NK[Vo

�]]K_Ka[\S \LS`]SgS[VS

&_\fS``\_ �ÆÌ½Ä� ½ÆÌÁÍÅ̄��	 ¾�
 ÒVYV NkhS

%]S_KaVN[Ko ]KZoal #V[VZcZ ¾�� ��� VYV NkhS

�S`aXVW QV`X #V[VZcZ ¾�� `N\L\Q[\W ]KZoaV

#khl � Á»ÊÇËÇ¾Ì˜`\NZS`aVZKo

'KU_ShS[VS mX_K[K ZV[VZcZ ¾½¿ÁÐÄÃÅ

�[aS_dSW`k �� ¿À¿̄��� 
̄ ÌÀ½ÊÆ½Ì

&_\O_KZZ[\S \LS`]SgS[VS

%]S_KfV\[[Ko `V`aSZK � ÁÆ¼ÇÏË��
� ÁÆ¼ÇÏË� ÁËÌ¹̄� ÁÆ¼ÇÏËÄ ¼À¿ V ÃÁLVa½

&_\gSS ]_\O_KZZ[\S \LS`]SgS[VS �ÆÌ½ÊÆ½Ì
 ÐÈÄÇÊ½ÊÃ–½VYV NkhS
� Á»ÊÇËÇ¾Ì–�
� � Ê¹Å½ÏÇÊÃ¿–½

���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV ¾Æ
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Å–¿ (\OYKhS[Vo \ ]\YlU\NK[VV

Å–¿–¾ (\OYKhS[VS \ ]\YlU\NK[VV QYo �
�� 	��
� ÇÄÄ½»ÌÁÇÆ

	�� � ÇÄÄ½»ÌÁÇÆ`\`a\Va VU `\L`aNS[[\ ]_\O_KZZ[\O\ \LS`]SgS[Vo
V“ N UKNV`VZ\`aV \a X\Z]YSXaK ]\`aKNXV“ `\\aNSa`aNcniVe
`_SQ`aN V `\\aNSa`aNcniSW Q\XcZS[aKfVV “ NXYngKo _cX\N\Q̃
`aN\ “ \[YKW[\Ncn `]_KNXc V a –Q–

�K[[\S YVfS[UV\[[\S `\OYKhS[VS ` X\[Sg[kZ ]\YlU\NKaSYSZ
oNYoSa`o VZSniVZ `VYc Q\O\N\_\Z ZSTQc ]\YlU\NKaSYSZ ¼dV˜
UVgS`XVZ VYV n_VQVgS`XVZ YVf\Z½V dV_Z\W �
�� � ÊÁ½ËÀ¹º½Ê
�� “ � »ÀÁÄÌ¹»À¼�
�� ½\ ]_\O_KZZ[\Z ]_\QcXaS –

�
�� 	�� � ÇÄÄ½»ÌÁÇÆ–

�
�� 	�� � ÇÄÄ½»ÌÁÇÆZ\TSa Lkal ]\YcgS[K N w(aK[QK_a[\W
NS_`VVwVYV Nw&\Y[\W NS_`VVw–� w(aK[QK_a[\W NS_`VVwQ\`ac][k
N`S `aK[QK_a[kS dc[XfVV –� w&\Y[\W NS_`VVw“ Q\]\Y[VaSYl[\ X
`aK[QK_a[kZ dc[XfVoZ “ VZSSa`o N\UZ\T[\`al `\e_K[S[Vo V
]SgKaV UK]V`K[[ke QKagVX\Z QK[[ke ¼VUZS_S[[ke U[KgS[VW“
`\LkaVW VYV me\̃X_VNke½–� w&\Y[\W NS_`VVwQ\`ac][k aKXTS
]_\O_KZZk w� ÍÄÌÁ� Á½Ï½ÊwV w'K`gSa _SUS_NcK_Kw–

*`aK[KNYVNKo“ X\]V_co VYV V[kZ \L_KU\Z V`]\YlUco �
�� 	��
� ÇÄÄ½»ÌÁÇÆ“ ]\YlU\NKaSYl aSZ `KZkZ UKoNYoSa \ `N\SZ `\OYK`VV
`\ `YSQcniVZV c`Y\NVoZV V \ a\Z “ ga\ \[ ]_\gVaKY V ]\[oY N`S
c`Y\NVo V ]\Y\TS[Vo –

Ë ¾(\OYKhS[VS

�
�� ]_SQ\`aKNYoSa	�� � ÇÄÄ½»ÌÁÇÆN NVQSw(aK[QK_a[\W
NS_`VVwNZS`aS ` \[YKW[\N\W `]_KNX\W LS`]YKa[\ gS_SU �[aS_ ˜
[Sa–�\]\Y[VaSYl[\ 	�� � ÇÄÄ½»ÌÁÇÆN NVQSw(aK[QK_a[\W NS_`VVw
Z\T[\ ]\YcgVal [K X\Z]KXa[\Z QV`XS ¼�	 ½–	�� � ÇÄÄ½»ÌÁÇÆN NVQS
w&\Y[\W NS_`VVw]\YlU\NKaSYl ]\YcgKSa V`XYngVaSYl[\ [K
X\Z]KXa[\Z QV`XS ¼�	 ½–

	�� � ÇÄÄ½»ÌÁÇÆN NVQSw(aK[QK_a[\W NS_`VVw]_SQ\`aKNYoSa`o N
LS`]YKa[\S ]\YlU\NK[VS –	�� � ÇÄÄ½»ÌÁÇÆN NVQSw&\Y[\W NS_`VVw
]_SQ\`aKNYoSa`o UK _KU\Ncn \]YKac UK ]\YlU\NK[VS–%LjSZ
]\YlU\NKaSYl`XVe ]_KN QYo \LSVe NS_`VW \]_SQSYoSa`o c`Y\̃
NVoZV QK[[\O\ (\OYKhS[Vo –

Ë ¿ &_KNK ]\YlU\NKaSYo

	�� � ÇÄÄ½»ÌÁÇÆN NVQSw(aK[QK_a[\W NS_`VVwZ\TSa X\]V_\ ˜
NKal`o V V`]\YlU\NKal`o [K YnL\Z gV`YS X\Z]lnaS_\N –	��
� ÇÄÄ½»ÌÁÇÆN NVQSw&\Y[\W NS_`VVwZ\TSa X\]V_\NKal`o V
c`aK[KNYVNKal`o [K [S`X\YlXVe X\Z]lnaS_Ke “ ]_V c`Y\NVV \Q[\ ˜
N_SZS[[\O\ V`]\YlU\NK[Vo [S L\YSS gSZ \Q[VZ ]\YlU\NKaSYSZ –

¿½ ���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV
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Ë À �K_K[aVo

�Yo 	�� � ÇÄÄ½»ÌÁÇÆN NVQSw(aK[QK_a[\W NS_`VVw�
�� [S`Sa
\aNSa`aNS[[\`al a\YlX\ UK cZk`SY V O_cLcn [S\`a\_\T[\`al –

Ë Á %O_K[VgS[Vo

&\YlU\NKaSYl \LoUcSa`o [S VUZS[oal “ [S ]_S\L_KU\NkNKal “ [S
]S_SN\QVal QK[[\S ]_\O_KZZ[\S \LS`]SgS[VS V [S \aQSYoal SO\
gK`aV–&\YlU\NKaSYl \LoUcSa`o [S \aQKNKal QK[[\S ]_\O_KZZ[\S
\LS`]SgS[VS N K_S[Qc VYV N[KSZ V [S V`]\YlU\NKal QK[[\S
]_\O_KZZ[\S \LS`]SgS[VS N [K_chS[VS c`Y\NVW QK[[\O\ (\OYK ˜
hS[Vo `KZVZ ]\YlU\NKaSYSZ VYV a_SalSW `a\_\[\W –

&\YlU\NKaSYl VZSSa ]_KN\ ]S_SQKNKal `N\V ]_KNK ]\ QK[[\Zc
(\OYKhS[Vn \ ]\YlU\NK[VV 	�� � ÇÄÄ½»ÌÁÇÆN NVQSw&\Y[\W
NS_`VVwa_SalSW `a\_\[S “ ]_V c`Y\NVV ]S_SQKgV ]\Y[\O\ X\Z ˜
]YSXaK ]_\O_KZZ[\O\ ]_\QcXaK ¼NXYngKo N`S X\Z]\[S[ak “ [\`V ˜
aSYV V ]SgKa[kS ZKaS_VKYk½V `\OYK`Vo a_SalSW `a\_\[k `
c`Y\NVoZV QK[[\O\ (\OYKhS[Vo \ ]\YlU\NK[VV –&\YlU\NKaSYl
[S`Sa \aNSa`aNS[[\`al UK UKXYngS[VS ` a_SalSW `a\_\[\W
]V`lZS[[\O\ `\OYKhS[Vo “ X\a\_\S `\\aNSa`aNcSa c`Y\NVoZ QK[ ˜
[\O\ (\OYKhS[Vo –

Ë Â &_KN\ _K`a\_TS[Vo Q\O\N\_K

$SNUV_Ko [K Q_cOVS ]_KNK“ �
�� VZSSa ]_KN\ _K`a\_O[cal
QK[[\S (\OYKhS[VS \ ]\YlU\NK[VV “ S`YV ]\YlU\NKaSYl [K_chKSa
c`Y\NVo QK[[\O\ (\OYKhS[Vo –� ma\Z `YcgKS ]\YlU\NKaSYl
\LoUK[ [SZSQYS[[\ QSV[`aKYYV_\NKal ]_\O_KZZ[\S \LS`]SgS[VS
V c[Vga\TVal VYV NS_[cal dV_ZS �
�� N`S X\]VV ]_\O_KZZ[\O\
]_\QcXaK V N`S SO\ X\Z]\[S[ak “ ]_STQS N`SO\ `NVQSaSYl`aN\
]_\O_KZZ[\O\ ]_\QcXaK –

Ë Ã �Na\_`X\S ]_KN\

(\L`aNS[[\`al V KNa\_`X\S ]_KN\ [K 	�� � ÇÄÄ½»ÌÁÇÆ¼NXYngKo
]SgKa[kS `\]ca`aNcniVS ZKaS_VKYk V N`S X\]VV ½]_V[KQYSTKa
dV_ZS �
�� VYV SS ]\`aKNiVXKZ V UKiViS[k [SZSfXVZ KNa\ ˜
_`XVZ ]_KN\Z V ZSTQc[K_\Q[kZV `\OYKhS[VoZV \L KNa\_`XVe
]_KNKe“ K aKXTS `\\aNSa`aNcniVZV ZSTQc[K_\Q[kZV `\OYKhS ˜
[VoZV \ ]_KN\N\W \e_K[S “ N gK`a[\`aV ����� “ �� ™V ��� “ V
Q_cOVZV UKX\[KZV V Q\O\N\_KZV \L V[aSYYSXacKYl[\W `\L`aNS[̃
[\`aV –

Ë Ä &_\gSS

�`YV N QK[[\Z (\OYKhS[VV [S ]_SQc`Z\a_S[\ V[\S “ QSW`aNcna
%LiVS c`Y\NVo ]_\QKTV “ ]\`aKNXV V _K`gSa\N ¼��� ½“]_VZS[oS ˜
ZkS dV_Z\W �
�� ¼ÏÏÏ –Î½¿¹–»ÇÅ ¹̄¿º ½“X\a\_kS oNYona`o
[S\ajSZYSZ\W gK`aln QK[[\O\ (\OYKhS[Vo \ ]\YlU\NK[VV V \

���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV ¿¾
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`\OYK`VV ` X\a\_kZV ]\YlU\NKaSYl UKoNYoSa–�SW`aNcSa [SZSf˜
X\S ]_KN\ “ ZSTQc[K_\Q[\S gK`a[\S ]_KN\ V`XYngKSa`o –�`S
N\U[VXKniVS ]\ ma\Zc (\OYKhS[Vn `]\_k LcQca _K``ZKa_V ˜
NKal`o N #K[[eKWZS–

¿¿ ���� Ï¹Ê½ 	̄�� � ÇÄÄ½»ÌÁÇÆ¾¿̄¿½¾¾¹ *`aK[\NXK V ]S_NkS hKOV
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�
�� � ÊÁ½ËÀ¹º½Ê��
� Å 
 ÇÀ½ÆËÌ½ÁÆ¾¾À
ÄÄÄÃ¾� »ÀÁÄÌ¹»À
� ½ÊÅ¹ÆÑ
� ÀÇÆ½� ÁÆ ÄÅÀÃ Â½˜½
� ¹Ð � ÁÆ ÄÅÀÃ Â½˜¿½¾

 ˜Å¹ÁÄ• ÁÆ¾Ç–¼½ª Î½¿¹–»ÇÅ
ÏÏÏ –Î½¿¹ –»ÇÅ

�KaK ]SgKaV•

ISO 9001


�`o ]_VNSQS[[Ko UQS`l V[d\_ZKfVo \ X\Z]YSXa[\`aV ]\`aKNXV “
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